Providing Behavioral Health
Through Collaborative Care

ThoroughCare’s Care Management solution supports
the Collaborative Care Model, a team-based approach

to integrating behavioral health into primary care. One

connected workflow helps care teams coordinate care,

manage caseloads, measure patient progress, document

services, and support reimbursement.
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Manage your CoCM caseload within one
centralized registry

Monitor patient progress and intervene when
additional support or treatment adjustments
are needed

Enable collaborative care with workflows that
document involvement of the entire care team

Automate CoCM billing with time tracking and
claim generation

What We Offer

Streamlined provider
review and attestation

Assessment scoring and
trend tracking

Comprehensive patient
registry

Billing threshold
visability




Coordinate
Collaborative Care
At Scale

Keep PCPs, Behavioral Health

Care Manage

Consultants aligned around a
shared view of the patient.

2026 CoCM Program*

Code
99492
99493
99494
G2214**

COLLABORATIVE CARE MANAGEMENT
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New Care Plan

Call Status:
Reached

Edit Care Team

Collaborative Care Management
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Behavioral Health Screening print/Preview
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Program Specifics

Sep
17

Next Follow
Up Interaction

performed By:
Minalis, Margaret

Performed on:
0910972026

CoCM Care Team

VA Care Manager: Margaret Minalis
Provider: Barbara Johnson

Psychiatric Consult: Reagan M Carroll

rs, and Psychiatric

Patient Eligibility Reimbursement
70 minutes, Initial month $160.32
60 minutes, Subsequent months $144.96
30 additional minutes, Initial or subsequent months (no limit) $61.46
30 minutes, Initial or subsequent month $60.79

*Reimbursement rates are based on a national average and may vary depending on your location
Check https.//www.cms.gov/medicare/physician-fee-schedule/search/ for the latest information.

*%G2214 cannot be billed with CPT 99492, 99493, or 99494 for the same patient during the same calendar month.

One Registry. Your Entire CoCM Caseload.

Manage your program'’s entire caseload from one actionable workspace.

—\— Prioritize patients faster with risk levels,
assessment trends, care team details,
and workflow status in one view

-\~ Reduce clicks and administrative work
by taking action directly from the

registry

—\— Support more patients efficiently with
a centralized workspace designed to
reduce navigation and simplify

day-to-day

CoCM Registry

caseload management
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