Elevated Patient
Engagement

ThoroughCare has enhanced its existing
messaging platform with secure texting, allowing
care teams to directly engage patients through
their mobile phones.

By leveraging secure texting through
ThoroughCare, providers can enhance thier
workflow, improve patient care, and maintain
better communication channels, all while ensuring
compliance and security.
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What We Offer

- Single, continuous
message chain for easy
review

« Distinctly marked
unread messages

- Configurable
notification options
(Push, Email, Text)




Patients can communicate sensitive
health information with confidence,
knowing that their data is secure,

confidential, and adheres to PHI
(Protected Health Information)
standards.

Fast, Friendly, and Efficient

Secure texting facilitates protected communication between care teams and patients,
allowing users to view and participate in patient messaging communication.

< a patient. Main Street Practice m P g vurhycasa
Nick Miller @ omine Care Team
DOB: 01/16/1958 | Sex: Male.
respond 'STOP'. Message and data rates may apply. - u ssa
e — o Team members can
@ e . review text conversations
recene texmessages o o

al Main Street Practic

Thank you for confirming your identiy. Y¢
fron

in a single, continuous

chain within the
messages section,
avoiding the possibility of
relaying duplicate
information.

Hi Nick, this is Cayla

Sentvia st
Hi Cayla. I'm doing well but | am running low on my medication. Are you able
10 help me with getting a refill?

Yes, | can assist you with that. Is this for your Carvediiol 6.25mg g,
prescription? ClI
1000aM

Amember of your care team at Main Street Practice Is trying to get In
contact with you. Please send your date of birth (MWDD/YYYY) to confirm

C

Increase efficiency with texting

Increase patient adherance with more frequent and timely outreach

+ Address concerns and ask questions without needing to schedule
appointments or make phone calls

+ Minimize messages to perform tasks and log time
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www.thoroughcare.net - info@thoroughcare.net - 844-842-6422 - 2 Allegheny Center, Suite 701, Pittsburgh, PA 15212



