
TEXTING
Secure
Elevated Patient 
Engagement
ThoroughCare has enhanced its existing 
messaging platform with secure texting, allowing 
care teams to directly engage patients through 
their mobile phones.

By leveraging secure texting through 
ThoroughCare, providers can enhance thier 
workflow, improve patient care, and maintain 
better communication channels, all while ensuring 
compliance and security.

•  Single, continuous 
message chain for easy 
review

•  Distinctly marked 
unread messages

• Configurable 
notification options 
(Push, Email, Text)

What We Offer



Team members can 
review text conversations 
in a single, continuous 
chain within the 
messages section, 
avoiding the possibility of 
relaying duplicate 
information. 

       Increase efficiency with texting
 
  •   Increase patient adherance with more frequent and timely outreach

   •   Address concerns and ask questions without needing to schedule 
      appointments or make phone calls 

   •   Minimize messages to perform tasks and log time
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Secure texting facilitates protected communication between care teams and patients, 
allowing users to view and participate in patient messaging communication. 

Patients can communicate sensitive 
health information with confidence, 
knowing that their data is secure, 
confidential, and adheres to PHI 
(Protected Health Information)
standards. 

Fast, Friendly, and Efficient


