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Al That Strengthens Care
Management at Scale

Achieve more consistent care delivery,
stronger documentation, and scalable
performance across both episodic and
longitudinal value-based care models.

ThoroughCare embeds Al directly into

care management workflows—enhancing
documentation, improving execution, and
surfacing patient insights at the point of
decision-making. The result is more efficient,
insight-driven care delivery with the structure
and transparency needed to scale confidently
across value-based models.
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What We Offer

Native Patient
Intelligence

Al-Enhanced
Documentation

Actionable Care
Planning

Guided Adoption
and Consistency
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Access Compass directly

from the patient’s chart
to view data and insights
with a single click

Built to Reduce Friction Across

EHR ID: 789879

Policy ID: 256841

Value-Based Care Programs

ThoroughCare Al is designed to strengthen the most fragile
points in care management workflows: patient engagement,
documentation, and follow-through.

By combining native Al insights, Al-enhanced interactions,
and guided adoption, ThoroughCare helps organizations
operate with the reliability today’s care models demand,
without removing the human element of care.

ThoroughCare Al Includes:

Compass

Native Al within the patient chart that streamlines
workflows, consolidates data, and enables faster, more
informed patient engagement

Al Transcription powered by CareCo

Al-enhanced call recording and transcription that captures
conversations at the point of care and converts them into
structured, actionable care plan tasks

Lyndon

Al-powered, real-time support for care teams that helps
resolve complex inquiries, reduce administrative burden,
and enables staff to focus on high-value care
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Home Phone: (412) 555-5555
Primary Insurance: 1BPP - HIGHMARK PPO BLUE
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Move directly to
meaningful outreach
and intervention
with Compass
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Turn every
conversation into
coordinated
patient engagement
with CareCo
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Lyndon delivers
Al-powered support
to care teams,
resolving complex
inquiries, reducing
admin work, and
allowing staff to focus
on high-value care.

www.thoroughcare.net - info@thoroughcare.net - 844-842-6422 - 2 Allegheny Center, Suite 701, Pittsburgh, PA 15212



