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ThoroughCare AI

AI-Powered Care  
Management for Enhanced 
Patient Engagement
ThoroughCare’s advanced care coordination tools, 
integrated with CareCo AI technology, enable users to 
automate the process of initiating, receiving, recording, 
and transcribing calls with patients. This allows for 
more streamlined patient discussions to maximize the 
value of every interaction. 

Care coordinators’ call transcripts are combined 
with the patient’s clinical history. Through workflow 
automation, these transcripts are analyzed and 
converted into actionable care plan task suggestions for 
the team to execute.

• Built-in or integrated    
Voice over Internet 
Protocol (VoIP) 
functionality

•  AI-generated SMART 
goals and interventions 
posted directly to care 
plans in ThoroughCare

• Intelligent call guides 
with documented 
sources for all insights 
from transcribed calls 

What We Offer



Automated Efficiency
Reduce administrative burdens with AI-generated 
call guides, transcriptions, and task lists, turning  
conversations into actionable outcomes.

Streamlined Care Planning
Utilize AI-generated care plan suggestions 
directly integrated into ThoroughCare’s platform 
for improved workflow and decision-making.

Improved Patient Outcomes
Enhance care coordination and decision-making by 
empowering care teams with actionable insights 
and data-driven tools.

Seamless Integration
VoIP allows care managers to initiate, receive, and 
manage calls directly within CareCo, eliminating 
the need to switch between multiple systems or 
devices.
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An intelligent co-pilot
for care coordinators. 
“ThoroughCare/CareCo AI enhances our work  
without removing the human element to  
patient care. Our team has seen a 25% increase 
in efficiency, which allows us to care for more 
patients. The conversations are more intentional 
and empathetic because we can trust CareCo to 
accurately transcribe and summarize the  
content.”

+27% 
increased 

patient 
retention

 -  Candace Stewart, Team Supervisor, 24OurCare


