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AI co-pilot for
Care Coordinators

AI-powered medical transcription and
clinical decision support systems have
demonstrated significant improvements
in healthcare workflows and decision-
making processes. Notable data points
include:

Enhanced Documentation Quality
and Efficiency
Improved Decision Support
Increased Accuracy
Positive Impact on Workflows

Learn more at www.thoroughcare.net

50% increased 

Productivity
and Efficiency

Early implementation findings from a co-evaluation of
the CareCo AI platform integrated with ThoroughCare’s
care coordination software. 
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Task Delays

and Omissions
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Task Performing

Accuracy

Increased 

Customer

Retention

“The time a Care Coach spends with a
patient can now be 100% focused on the
conversation and not split with a focus on
taking notes and recording/documenting
during the call.”

- Candace Stewart, Team Supervisor
24OurCare

Monthly averages recorded by two care
coordinators before and after using
CareCo.
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